NHOOPMAIMA
3A YCJIOBUSTA U PEJJA 3A BBTPEILIHO
INIOJABAHE HA CUT'HAJIA CBITTIACHO 3AKOHA
3A 3ALUTA HA JIMIIATA, IIOJABALIIA
CUT'HAJIA NJIM ITYBJINYHO ONNOBECTSBAIIIN
NHOOPMAIMA 3A HAPYHIEHUSA

Hacrosmara nHpopManus ce mpenocTaBsl B H3MbIHEHUE
Ha wied 12, anuHes 4 oT 3axkoHa 3a 3alMTa HA JIMLATA,
MOAABallld CHUTHAIM WM MyOJIMYHO  OIOBECTSIBAIIH
nHpOpMalus 3a HapyleHus, oonaponsat B IB, 6p. 11 ot
2 c¢eppyapu 2023 1, B cuma or 4 wmai 2023 T
(,3akoHBT").

1. Koii nMa npaBo 1a HoaBa CUTHAJH?

HACTOSIIN WJIM OUBIIIHA PAOOTHHIIH U CITY>KUATEIIH;
JUTIa, pabOTEIH 1O TPasKIaHCKH JJOTOBOD;
JIMIIA,

v

v

4 YIpaKHSBAIIA
3aHasTYMHCKA JEHHOCT;

v

v

v

cBOOOMHN Tpodecuu WIH
JIOOPOBOJIIH U CTAXKAHTH;

UBIIBJIHUTCIIN, TOAUSIIBIIHUTCIIN UIHN JOCTAaBUNIIU,
KaHJUJIaTH 3a paboTa, y4acTBaJIu B KOHKYPC WJIH Jpyra
dopma Ha momOOp 3a MOCThIIBaHE Ha pabora U
MOJyYyWIM B TOBa KavyeCTBO HMH(OpManus 3a

HapyIICHUE;
¢/ JHIa, KOMTO MO/IaBaT CUTHAM 3a HAPYILICHHUS, CTAaHAIN

UM U3BCCTHHU B pa60TeH KOHTCKCT.

Ba:kno! Anonnmun curaanu HE ce pazriexnar.

2. 3a KakBH HapyLleHUs] MoKeTe [a IoAaBare
curuaam?

3a HapymieHHs Ha OBArapcKOTO M E€BPOMEHCKOTO

3aKOHOJIATENICTBO B PAa3NWYHU OONIACTH, CpeJl KOWTO ca

cnenuute (3a moseue nHMGOPMAIHUS — YWieH 3 OT 3aKoHa):

v OOIICCTBCHUTE MTOPBHYUKHY;

v/ 0OLICCTBEHOTO 3/IPaBE;

v/ 0e30MacHOCTTa Ha TPAHCIIOPTA;

v/ 3amuTara Ha IOTPeOUTEIUTE;

v/ 3amuTara Ha HEMPHUKOCHOBEHOCTTA Ha JUYHUS JKUBOT
W TUYHUTE JaHHMU;

INFORMATION
ON THE CONDITIONS AND PROCEDURE FOR
INTERNAL REPORTING UNDER THE LAW ON THE
PROTECTION OF PERSONS REPORTING OR
PUBLICLY DISCLOSING INFORMATION ON
BREACHES

This information is provided in compliance with Article
12, paragraph 4 of the Law on the Protection of
Persons Reporting or Publicly Disclosing Information
on Breaches, promulgated in SG No. 11 of February 2,
2023, effective May 4, 2023 (the “Whistleblower
Act").

1. Who has the right to report?

current or former workers and employees;

persons working under a contract for services;
freelancers or persons exercising craft activities;
volunteers and interns;

contractors, subcontractors or suppliers;

job applicants who participated in a competition or
other form of hiring process and in this capacity
received information about a breach;

persons who report breaches that became known
to them in a work context.

SSXXKXN

AN

NB! Anonymous reports are NOT considered.
2. What breaches can you report?

For breaches of Bulgarian and European legislation in
various areas, among which are the following (for more
information - Article 3 of the Whistleblower Law):
public procurement;

public health;

transport safety;

consumer protection;

the protection of privacy and personal data;

the security of networks and information systems;
breaches related to cross-border tax schemes;
committed crime of a general nature;

SSXXSKKXKXN



CUTYPHOCTTa Ha MpeXHTe W WHPOPMAINOHHNTE
CHUCTEMU;

HapyIIEeHUs, CBBP3aHN C TPAHCTPAHWUYHU [AHHUYHU
CXeMU;

W3BBPIICHO MPECTHILICHUE OT 0011 XapakTep;
TPYZOBOTO 3aKOHOJIATENICTRO;

3aKOHOJIATENICTBOTO, CBBP3aHO C W3IIBIHCHHETO Ha
I'bp’KaBHA CITyXk0a;

npaBWiIaTa 3a 3alvlalllaHe Ha JIBDKUMU TyOIHYHU
I'bP’)KaBHH ¥ OOIIMHCKHA B3eMaHUS W J1p. o0nacTH,

S XXX < <«

II0COYEHU B 3aKOHA.

Ba:xno! He ce pasmiexxaar curHaiu 3a HapyIlIeHHs], KOUTO
He momaaar B oOxBata Ha 3akoHA, KaKTO W CHUTHAIH,
W3BBPIICHU MIPEeIX TOBEYE OT JBE FOJUHHU.

3. Kak mokxere na momajaere cMrHaJj a0 ,Mo0aiin YeilB
CoJnromrbHc” EOOQO], EUK 203131672,
(»Apy:xecTBOTO")?

Moxe na noganere IMCMEH curnan upes nomnbjiBaHe Ha

(bopmMyIsIp Mo 0Opasel], Mo HIAKOH OT CICAHUTE HAYNHU:

v/ TI0 eJEeKTPOHEH MBT Karo TO H3MPATUTE JO CICIHUS
nmeiin: whistleblowing@mobilewaves.com;

v/ JIMYHO, Ha HAIIUS CITY>KUTEJ, OTTOBApSII 33 CUTHAIUTE
Ha azapec rp. Codus 1700, paiion ,Buroma‘, Oy
»,Cumeonoscko moce” 120 [, eT. 4;

v/ 110 TIONIaTa WK Ype3 KyprepcKa yciryra — Ha ajipeca Ha
HpyxectBoTo, KoHiTo ¢ crmegauaT: rp. Codms 1700,
paiion ,Butomra“, oyn. ,CumeonoBcko moce” 120 /I,
er. 4, ¢ W3pUYHO T[OCOYBAHE KaTo ajpecar Ha
MOIIIEHCKaTa/KypruepeKara parka OTTOBOPHOTO JIMIIE
WJIM U3MHCBaHE BbPXY MOIICHCKUS UMK /KypHUepcKaTa
ImpaTka Ha TCKCT, KOMTO IMocCo4YBa, 4€ TC€ CBHAbpPKAT
CHUTHAJI IO 3aKOHa.

Ba:kno! Curnanmure TpsOBa na ca MOANMCAHK OT JIMIIATA,
KOUTO T'M IIoaaBar. HpI/I noaaBaHe MO CJICKTPOHCH IIbT,
(GopMyISApBT Ce MOANMUCBA C KBATH(HUIIMPAH CICKTPOHEH
TOJIIHC.

Baxno! ®opmynsapst HE e 3agpmxurenes, a e 3a Bame
VIECHEHHE U ChIbPKA 3aTbJDKUTEITHUTE JaHHH, KOSTO
TpsOBa Aa MOMBIHUTE. AKO BammsT curHan He oTroBaps
Ha HAKOC OT 3aKOHOBHUTEC M3HMCKBAHMSA, HAIIUAT CIIYXKXUTCII,
OTroBapslll 32 CUT'HAJNTE, e By m3nparu choOiieHue 3a

labor legislation;

the legislation related to the performance of public
service;

v the rules for payment of due public state and
municipal receivables, etc. areas specified in the
Act.

ANAN

NB! Reports of breaches that do not fall within the
scope of the Whistleblower Act, as well as reports

submitted more than two years ago, are not being
handled.

3. How can you report to Mobile Wave Solutions
EOOD, EIK 203131672 (the "Company")?

You may submit a report in WRITING by completing a

form in any of the following ways:

v electronically by sending it to the following email:
whistleblowing@mobilewaves.com;

v in person to our the staff member responsible for
the reports handling with an address Sofia 1700,
Vitosha district, Simeonovsko Shose Blvd. 120 D,
floor 4;

v by post or by courier service - to the Company's
address, which is the following: Sofia 1700, Vitosha
district, Simeonovsko Shose Blvd. 120 D, floor 4,
with an explicit indication as the addressee of the
postal/courier shipment the responsible person or
writing on the postal envelope/courier item a text
indicating that they contain a report under the Act.

NB! The reports must be signed by the persons
submitting them. When submitted electronically, the
form is signed with a qualified electronic signature.



OTCTpaHsSBaHE HA JOITyCHATHTE HEPEAOBHOCTH B 7-THEBEH
CPOK OT TOJTy4YaBaHEe Ha CUTHajIa. AKO HEPETOBHOCTHUTE HE
ObJaT OTCTpaHEHHW B TO3M CPOK, CUTHAIBT 3aCTHO C
MPHUJIOKEHUATA KbM Hero 11ie Bu Ob1ar BepHATH.

JloOpe e 1a MpUIIoKKUTE BCUYKH MMCMEHH T0KA3aTelICTBA, C
KouTO pasmoiarare. ChIO Taka MOXE Jia MOCOYETE JIHIIA,
KOUTO OWXa MOTJIH J]a TIOTBBPIST ChOOIICHUTE JaHHHU HITH
Ja npeacTaBAT JOIIBbJIHUTCIIHA I/IH(i)OpMa]_H/ISI.

Moxe pa nomamere YCTEH curHan no HAKOH OT

CIICAHUTE HAUYMHH:

v Ha TenedOHA HA HAIIUSA CIIY)KUTEN, OTTOBApsIl 3a
cur"anute: +359 887086584;

¢ Ha JUYHA Cpellla C HAlllks CIY)KUTEJ, OTroBapsil 3a
CUTHAJIUTE, KOATO CTE YrOBOPHJIM MPEABAPUTEIHO Ha
MOCOYEHUs TeTae(OH.

B Tte3m cayuam HAmWAT CIY)XKHTEN, OTrOBapsiy 3a
CUTHAJIUTE, II¢ TONBJIHU JaHHUTE BBB (POPMYJsipa IO
obpazeny u me Bu mame BB3MOXKHOCT Ja TNPOBEPUTE,
KOpHUTHpATe M J1a C€ CHINIACHTE C TEKCTa OT Pa3roBopa B
MUCMEH BHJ], KaKTO M ChC ChIABPKAHUETO Ha (opMyispa
KaTo TH HOJIMIICTE.

4. KakBo ce ci1y4Ba cJjie/ oAaBaHe HA curHaJaa?

v Hue nie noTBBpAMM MOTYyYaBaHETO MY B CPOK JI0 7 JTHU
" e O  perumcTpupame ¢  yHHKaJeH
UACHTU(UKAIMOHEH HOMep. AKO CHTHaIbT He
OTroBaps Ha M3UCKBAHMS Ha 3aKOHa, e Bu yBegomMum
Jla OTCTpaHHUTE HEPENOBHOCTTA B 7-THEBEH CPOK;

v llle Obae u3BBpIICHA POBEPKA MO CUTHANA OT JIUIIE,
KOETO HE € B KOH(INKT Ha HHTEPECH;

v B cpok g0 Tpu Mecema OT MOTBbpXKIABaHE Ha
MONy4yaBaHETO Ha CHUTHaja, me Bu mpemoctaBuM
obpaTtHa mHGOPMaIU ¢ PEe3yITaTUTE OT IIpOoBEepKaTa 1
MPEANPUETUTE NEUCTBUA.

5. KakBa 3amura uMaT JIMIaTa, MoJAaBally CUrHajan?

v/ Jlumara, KOMTO WMAar MpaBO Ja IOJaBaT CUTHAJIH,
KakTO M CBBP3aHUTE C TAX JMIA (HAmp. KOJErH |
POMHMHHM), ca 3allUTEHH Cpelly HEOCHOBATEIHO
pa3sKkpuBaHE Ha CaMOJUYHOCTTa OCBCH B
MO3BOJICHUTE OT 3aKOHa CITy4au;

HM,

NB! The form is NOT mandatory to be complied with
but is rather for your convenience and contains the
mandatory data that you must fill out. If your report
does not meet any of the legal requirements, our
employee responsible for reports will send you a notice
to remedy the deficiencies within 7 days of receiving
the report. If the deficiencies are not corrected within
this term, the report together with its attachments will
be returned to you.

It is recommendable that you attach any written
evidence you may have. You may also designate
persons who could confirm the reported data or
provide additional information.

You may submit an ORAL report in any of the following

ways:

v on the phone with our staff member responsible for
the reports handling: +359 887086584;

v at a personal meeting with our staff member
responsible for the reports handling, which you
have arranged in advance on the specified phone.

In these cases, our staff member responsible for the
reports handling will fill in the data in the template
form and provide you with the opportunity to check,
correct and agree to the text in writing reflecting the
conversation held, as well as the content of the form by
signing them.

4. What happens once the report has been
submitted?

v We will confirm its receipt within 7 days and record
it with a unique identification number. If the report
does not meet the requirements of the
Whistleblower Act, we will notify you to remove the
deficiencies within 7 days;

v An investigation of the report will be carried out by
a person who does not have a conflict of interest;

v Within three months of confirming the receipt of
the report, we will provide you with feedback on
the results of the report handling and the actions
undertaken.



v 3abpaHeHo € MpeanpHeMaHe Ha OTBETHH MEPKH
Cpelly 3allUTeHUTEe JIMIA, a WMEHHO: BPEMEHHO
OTCTpaHsBaHE OT paboTa, yBOJHEHHE, TOHWKABAHE B

OTpHIIaTeNIHA OIeHKa 3a paborara,

NpuiaraHe Ha WMYIIECTBEHA W JIUCIMIDIMHApHA

OTTOBOPHOCT, (U3UYecCKa H CJIOBECHa TIPUHY/IA,

3ariaxa,  BpaXJEeOHOCT W HaKbpHSABaHE  Ha

JIOCTOWHCTBOTO MM, TUCKPUMUHAIINS H JIP.

JUTBKHOCT,

6. KakBu ca yciioBusiTa 32 npeocTaBsiHe HA 3a1IUTA?

v Jlumero, monmamamio curHai, TpsOBa Ja
OCHOBaTellHA MpPUYMHA Ja CYUTa, 4Y€ TOoJajJeHara
uH(popMaIHs 3a HAPYIICHUETO B CUTHAJA € OuIia BsipHA
KbM MOMEHTA Ha IMOJIaBAaHETO M uYe Ta3u WHopMaIrus
MOMa/1a B IPUIIOKHOTO TOJIe Ha 3aKOHA; U

v CursHaisT 3a HapyIlICHUE € TIOAAJICH IIPU YCIOBUATA U
0 pena Ha 3aKoHa.

nma

Ba:xno! Jlunara, mocoueHn B CUTHAIA KaTo HapyIIUTEIH,
UMar MpaBo Ha 00E3IIETeHHE 33 BCUYKH MUMYLIECTBEHH U
HEUMYIIIECTBEHH BpEIH, KOraro € YCTAaHOBEHO, ue
CUTHAJIM3UPALIOTO JIMIE Ch3HATETHO € TOJaj0 CUTHal C
HeBsipHa HH(OpMaNHs.

7. Kak moxxere n1a momagere curtaja 1o Komucusita 3a
3ammura Ha Jluunure Jannu (, K3J11“)?

Komucunsra 3a 3ammra Ha THYHATE JAHHU € TEHTPATHHUAT
opraH 3a BBHINHO TIOJaBaHe Ha cuUTHamM. Mokere na
MOAJIeTe CBOS CHTHAA W JMPEKTHO JIO HEs MO €IUH OT
CIIEIHUATE HAYUHU:

v Iucmeno:

- o umeitn whistleblowing@cpdp.bg
- o momara Ha azapec: Codust 1592, oy ,IIpod. L{Betan
Jlazapos” Ne 2
- upe3 Cuctemara 3a CUTypHO €JIEKTPOHHO BpbUBaHE
v Yeruo: Ha msicto B K3JIJ Ha aapec: Codust 1592, Oy
JIpod. [IBeTan JIazapos” Ne 2.

buxte morm ma msmonsBare obOpasena Ha Dopmymsap 3a
perucTprupaHe Ha CHUTHAJ 3a MoJaBaHe Ha WHQpOpMAITUS 3a
HapyleHus, myonukyBaH Ha caiita Ha K3JI/1. ®opmynsapst
HE € 3agbppKuTeneH. B cioywait we pemmre ga ro
u3ronsBare obave, TpsiOBa na momreiHUTe camo Yact [ - V
BKJIIOYMTENHO U Ja ro noamnumere. [Ipu usnpaimane Ha

5. What protections do whistleblowers have?

v Whistleblowers, as well as persons related to them
(e.g. colleagues and relatives), are protected against
unjustified disclosure of their identity, save for
cases permitted by Whistleblower Act;

v It is prohibited to take retaliatory measures against
the protected persons, namely: temporary
suspension from work, dismissal, demotion,
negative assessment of work, application of
material and disciplinary responsibility, physical
and verbal coercion, threat, hostility and violation
of their dignity, discrimination, etc.

6. What are the conditions for granting protection?

v The person submitting the report (the
whistleblower) must have reasonable cause to
believe that the information on the breach in the
report was true at the time of submission and that
this information falls within the scope of the
Whistleblower Act; and

v/ The report was submitted under the terms and
conditions of the Whistleblower Act.

NB! The persons concerned are entitled to
compensation for all pecuniary and non-pecuniary
damages when it is determined that the whistleblower
knowingly submitted a report with false information.

7. How can you file a report with the Personal Data
Protection Commission (the “Commission")?

The Personal Data Protection Commission is the
central authority for external reporting. You can also
submit your report directly to the Commission in one
of the following ways:

v In writing:

- by email at whistleblowing@cpdp.bg;



dopMyisipa MO TOIMIaTa ce€ MOJIKHCBA ChC CAMOPBUYCH
MOJIKC; a NpH H3MpallaHe IO EJIeKTPOHHA TMOIIa C
KBaJTU(UITUPAH SICKTPOHECH MOATIHC.

Axo mom3Bare Cucremara 3a CHTYPHO €IEKTPOHHO
BpbuBaHe cuyxkutenat Ha K3JIJ|, otroBapam 3a
pasmieXJaHeTo Ha CHTHaja, IIe yCTaHOBM KOHTAKT ¢ Bac ¢
1eJ IoIrkyIBaHe Ha PopMyIisip 3a perncTpupane Ha CHTHAI
3a TojiaBaHe Ha WHQpOpPMAIWS 3a HapYIICHHS CBHIVIACHO
3akoHa.

3a moBeue wHGOPMANHUS OTHOCHO IPHJIaraHeTo Ha 3aKOHA
oT JpyeCTBOTO U BCSKAKBU JIPYI'H BBIIPOCH, CBBP3AHHU C
HEro, Moke Ja ce cBbpxkeTe c: [IxaxoHopo Becennnona,
whistleblowing@mobilewaves.com, +359887086584,
CITY’KHTEJ, OTTOBAPSII 32 CUTHAJIHTE.

- by mail to the address: Sofia 1592, Prof. Blvd. Tsvetan

Lazarov" No. 2;

- through the Secure Electronic Delivery System.

v Orally: onsite at the Commission at the address:
Sofia 1592, "Prof. Tsvetan Lazarov" No. 2.

You can use the sample Whistleblower Registration
Form published on the Commission’s website. The
form is optional. However, if you decide to use it, you
must complete only Parts I - V inclusive and sign it.
When sending the form by post, you need to sign it
with a handwritten signature; and when sending by
e-mail with a qualified electronic signature.

If you use the Secure Electronic Delivery System, an
employee of the Commission, responsible for reviewing
the report, will contact you in order to fill out a Form
for recording a report for submitting information on
breaches under the Whistleblower Act.

For more information on the Company's application of
the Act and any other matters relating thereto, you may

contact: Jahonoro Veselinova,
whistleblowing@mobilewaves.com, +359887086584,

the staff member responsible for the reports handling.
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